LEADERS IN BIOMEDICAL
ENGINEERING SERVICES

Electro Medical Group

Electro Medical Group (EMG) was formed in 2003 to provide a clientfocused biomedical engineering service. Today we are still seen as the
market leader in this niche field.
EMG understands your business and your needs. We ensure your
equipment works, on demand, every time and remains in peak operating
condition, eliminating costly down time and inconvenience.
To provide a premium service we continually update our skills and
knowledge. We ensure our staff are comprehensively trained to meet,
and exceed the requirements of all Australian standards applicable to the
biomedical engineering industry.
We have worked hard to maintain a definitive company culture. EMG is run
according to our mission statement and values. We encourage all staff to
participate in regularly reviewing our values to ensure a constructive work
environment. Our commitment to our staff ensures that everyone in the
EMG family is focused on delivering a quality service with integrity.
It’s likely you have already experienced the EMG advantage. If not we look
forward to tailoring a solution that works best for you.

Mark Higgins
Mark Higgins
General Manager

OUR MISSION
To provide client focused service, support and technology management
to the medical, scientific and allied health industry of Australia.

OUR VALUES

Commitment to Quality
We pride ourselves on
maintaining a high level of
quality in everything we do.

Integrity

Customer Satisfaction

We will always act with the
highest level of honesty,
reliability and fairness.

We recognise that customer
satisfaction is the key to our
success.

Teamwork

Social Responsibility

We believe in working together
to achieve our common goals.

We are committed to supporting
community development and
charity initiatives.
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ABOUT US
A Paragon Care Brand

2016
EMG Acquired by
Paragon Care

Paragon Care has strategically acquired reputable
companies, each one a leading provider of innovative
healthcare equipment, devices and consumables.
Through these acquisitions we have now established
offices and warehouses across Australia and New
Zealand, with head office based in the eastern suburbs
of Melbourne.

2015
EMG Victoria
opened.

Our companies are well known throughout the
healthcare industry and are now growing as one
organisation, offering a peerless range of high-quality
products and services. Familiar people within these
businesses have given strength to the synergies that
flow from the Paragon Care Group of Companies.

2011
St John of
God contract
awarded to
EMG.

2003

2008

EMG Formed

EMG South
Australia
opened.

2013
GE Healthcare
Partnership

2005
Ramsay
Healthcare
contract awarded

2013

2003

2010

Mayne Health/
Affinity contract
awarded

EMG wins Telstra
Small Business Award.

2006 / 2007
Expansion into laboratory
and scientific fields through
the acquisition of Unimed
Australia.

2004
ISO 9001 Accredited
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EMG
celebrates 10th
Anniversary.

HOW CAN WE HELP?
Since 2003 Electro Medical Group’s focus has been to provide a
reliable, high-quality service, support and technology management
to the medical, scientific and allied health industry of Australia.

A snapshot of our capabilities

Quality you can trust

• Provide on-going preventative maintenance and repair
services to medical and laboratory equipment.

As a quality assured organisation to ISO 9001,
EMG undertakes work to Australian Standards as
well as manufacturers recommendations and policies.
We have invested considerable resources in order
to maintain a continuous high level of service to our
clients within the International Standards Organisation
guidelines.

• Electrical safety testing and commissioning of equipment
and patient treatment areas.
• Provide vendor support to Original Equipment
Manufacturers (OEMs).

These include:

• Offer a 24 hour, seven day a week emergency repair
service.

• Our Business Management System (BMS)
This is the foundation of our quality systems and
procedures, which helps us to complete every
project to our client’s satisfaction.

• Provide in-service training to healthcare and laboratory
professionals.

• Our Equipment Management System (EMS)
This is used to manage our client’s valuable assets
and includes the repairs, preventative maintenance
schedules and service records traceability for every
asset in our care.

• Medical and laboratory equipment sales from leading
manufacturers.

SERVICES
TOTAL EQUIPMENT MANAGEMENT

EQUIPMENT REPAIR & MAINTENANCE

LABORATORY AND SCIENTIFIC SERVICES

ELECTRICAL SAFETY TESTING & COMMISSIONING

OEM SERVICE PARTNERSHIP

EMERGENCY SERVICES
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SERVICES

TOTAL
EQUIPMENT
MANAGEMENT

Joondalup Health Campus

Total Equipment Management is aimed at healthcare
facilities and laboratories of various sizes throughout
Australia.

“Joondalup Health Campus has worked with EMG since
its inception.

It allows our clients to have the option of a complete
in-house biomedical service and engineering department
without the associated costs. As one of Australia’s
largest Biomedical Service provider’s our on-site
services are tailored to suit your site, enabling us to
provide rapid response times which results in minimal
disturbance to your work flow.

As the hospital’s biomedical service provider, EMG plays
a critical role ensuring vital devices and equipment are in
perfect working order.
This partnership has strengthened in line with the
phenomenal growth of the hospital in recent years as
JHC evolved from a medium-sized hospital to one of
Perth’s largest.

Our on-site engineers will also assist you throughout
your accreditation inspections maintaining and supplying
comprehensive reports and service documentation.

The hospital which serves the rapidly growing
community along Perth’s northern corridor provides a
comprehensive range of adult and paediatric services
and is home to the busiest emergency department in
Australia.
The EMG team was involved in the hospital’s
redevelopment which has delivered extensive new
facilities for public and private patients. Staff sourced,
tested and installed the new biomedical equipment
needed to provide these additional services acting as a
vital conduit between hospital clinicians and suppliers.
The success of the hospital’s partnership with EMG can
be seen in the size of today’s onsite team is six times its
size in 2004.”
Kempton Cowan
Chief Executive Officer
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SERVICES

EQUIPMENT
REPAIR &
MAINTENANCE

St John Ambulance

EMG’s extensive knowledge and skill base have enabled
us to become leaders in our field supplying healthcare
providers, medical practices and the general public with
medical equipment completed with minimal delay.

“St John Ambulance Australia (Western Australia) Inc.
has had a long association with Electro Medical Group in
the servicing, performance testing, and repair of all our
monitor defibrillators and other specialist equipment.

Our team of field service engineers are also available to
offer you these same services within your own premises.

They deliver excellent customer service and can be
relied on totally to always act in a professional manner.

• General diagnostic equipment
• Patient monitoring and critical care

We judge their performance on when things are not easy
and how they respond. This is what sets them apart from
other providers.”

• Physiotherapy equipment
• Theatre lights
• Infusion pumps

John Watts
Manager Fleet and Radio Communication

• Anaesthetic Equipment
• Defibrillators
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SERVICES

LABORATORY
& SCIENTIFIC
SERVICES

Pathwest

Electro Medical Group provides preventative
maintenance and repair services for a broad range of
laboratory and scientific equipment.

“We have had an agreement with EMG for over a
decade, which is testament to the excellent level of
service provided. The EMG service has been reliable,
efficient and of the highest standard.

Our local team of engineering specialists will ensure your
equipment is repaired and serviced, guaranteeing its
working with minimal downtime to your laboratory.

In all that time there hasn’t been one single occasion for
complaint. Staff are friendly and accommodating and
understand that reliable refrigeration equipment is a
critical requirement for transfusion medicine services and
patient safety. In this respect, responses to problems
have always been timely and focused on minimizing
disruptions. We have been extremely happy with the
service provided and look forward to it continuing for
many years to come.”

• Automated chemistry analysers
• Refrigeration
• Centrifuges
• Incubators
• Water Baths
• Autoclaves
• Shakers and Stirrers
• Customised scientific equipment

Bernie Ingleby
Medical Scientist in Charge Transfusion Medicine
King Edward Memorial Hospital

8

SERVICES

ELECTRICAL
SAFETY TESTING &
COMMISSIONING

Accreditation and regulatory bodies in Australia require
medical, dental and laboratory practices to ensure their
equipment and patient areas are routinely checked. EMG is
able to provide you with a planned system to ensure your
equipment and areas are tested to the relevant and current
Australian Standard.
• AS 3551 Technical management programs for medical
devices.
• AS 3003 Patient treatment areas of medical and dental
practices.
• AS 3760 In-service safety inspections and testing of
electrical equipment.
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SERVICES

OEM SERVICE
PARTNERSHIP

The Original Equipment Manufacturer or OEM service,
provides equipment manufacturers with a professional
and quality service representation.

The service includes:
• Timely and cost effective service
• Local representation by a reputable company

Electro Medical Group is well known amongst many
OEM’s for leading the way with its quality workmanship.
EMG can provide OEM’s with a cost effective and quality
solution by eliminating the service risks associated when
entering a new market.

• Qualified engineers
• 24hr, 7 day-a-week support
• Large, centrally located workshop facilities
• A workshop that complies with ESD and ISO 9001
policies and procedures

Authorised specialist for many OEM’s including:
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SERVICES

EMERGENCY
SERVICES

In an emergency
please call our hotline

We understand that equipment may fail at any time.
EMG is able to offer its clients a 24/7 service.
Whether it be telephone support or urgent on-site
assistance EMG is just a telephone call away.

1300 246 633
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Paragon Care Group Pty Ltd
11 Dalmore Drive
Scoresby 3179 Victoria Australia
T 1300 369 559
F 03 8833 7890
E info@paragoncare.com.au
paragoncare.com.au

A Paragon Care Brand

Western Australia
15A Wheeler Street
Belmont WA 6104
Australia

South Australia
17 Deacon Ave
Richmond SA 5033
Australia

Please call 1300 246 633
or visit www.emedgroup.com.au

Victoria
11 Dalmore Drive
Scoresby VIC 3179
Australia

New South Wales
70B Lower Gibbes Street
Chatswood NSW 2067
Australia

Queensland
2/22 Hugo Place
Mansfield QLD 4122
Australia
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